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Dear Russell, 
 

During my committee appearance on 27th November 2019, I agreed to provide the 
Committee with further details on discussions the Welsh Government is having with the 
Welsh Local Government Association (WLGA) and the industry in respect of taxis and 
Private Hire Vehicle licensing (PHV). 
 
This is a devolved matter under the Wales Act 2017. The current licensing legislation 
applies to both England and Wales and dates back to 1847 and 1976. The advent of the 
internet, smartphones and other technological advances has meant that the legislation and 
the licensing regime no longer  reflects the way in which the taxi and PHV trade operate, nor 
the way in which the public interact with other modern day services. 

In December 2018, Welsh Government published the White Paper ‘Improving Public 
Transport’. The consultation focused on four proposals; 

1. the creation of National Standards to address the variation in taxi and PHV standards 
across Wales’ 22 local authorities 

2. the extension of enforcement powers to allow local authority officers to take effective 
enforcement against any taxi/PHV operating in their area 

3. the establishment of effective information sharing protocols for the purposes of 
safeguarding 

4. the possible redirection of taxi and PHV licensing functions away from local 

authorities and towards a Joint Transport Authority (JTA) 

Responses to the consultation indicated strong agreement to proposals 1-3, but there was 
also some consensus that the proposals did not go far enough in reforming the taxi and 
PHV licensing regime and addressing the challenges faced by the industry and regulators. 

As a result, the Welsh Government is working with the WLGA on proposals to ensure that 

Wales’s Taxi and PHV licensing regime is fit for purpose.   

In addition to proposals for legislative reform, consideration is being given to non-legislative 
measures that can be introduced relatively quickly, to address some of the existing 

problems.  
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Relevant stakeholders, including service users and representatives of the taxi and PHV 
industry, will be engaged throughout the development of these proposals.  

Areas of work to be considered include:  

 the development of national standards for drivers, vehicles and operators centered 
around safety 

 driver training provision 
 the accessibility of vehicles to passengers with disabilities 
 the impact of licensed vehicles on the environment 
 problems of cross border hire 
 improved enforcement powers and information sharing 
 improving the customer experience.  

Our aim is to update the taxi and PHV licensing regime to create one, consistent standard 
across Wales which promotes safety, contributes to a cleaner environment, improves the 
customer experience and is accessible by all.  

To ensure our changes do not result in unintended difficulties for cross-border services 
(England and Wales), we will continue to work closely with the Department for Transport to 

ensure alignment wherever possible. 

I trust the Committee will find this information useful. 

 

Yours sincerely 
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